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Scott R. Anderson

Manager, Rates

(603) 634-3045
scott.anderson@eversource.com

October 15, 2024

Daniel C. Goldner, Chairman

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301

Re: 3rd Quarter 2024 Customer Migration Report

Dear Chairman Goldner,

In its Order No. 24,714 — Order Approving Energy Service Rate in Docket DE 06-125, the Commission
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer
Migration Report for the 3rd quarter of 2024. This report is being filed electronically with the
Commission.

Please feel free to contact me if you have any questions regarding this matter.

Sincerely,
Scott R. Anderson

Scott R. Anderson
Manager, Rates

Attachments :

cc:

A. Noonan, NHDOE
D. Kreis, NHOCA



Eversource Energy - New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market
2024 Quarter 3 Report
to the New Hampshire Public Utilities Commission

Customers Receiving

Energy Service From the Competitive Market Retail Sales
Q) 2 (3) 4) (5) (6) (7)
% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)
July
Residential 188,407 155,979,724 460,210 40.94% 366,187,420 42.60%
Small C&l Rate G 42,206 115,249,097 79,919 52.81% 161,323,000 71.44%
Medium C&l Rate GV 1,372 145,698,533 1,486 92.33% 150,681,872 96.69%
Large C&l Rate LG 115 108,115,788 121 95.04% 110,401,977 97.93%
Street Lighting 454 465,405 727 62.45% 607,982 76.55%
Total 232,554 525,508,546 1,035,886 542,463 42.87% 789,202,251 66.59%
August
Residential 188,749 156,889,628 460,742 40.97% 360,192,586 43.56%
Small C&l Rate G 42,393 116,072,327 80,017 52.98% 161,131,428 72.04%
Medium C&l Rate GV 1,362 144,122,542 1,465 92.97% 148,340,123 97.16%
Large C&l Rate LG 115 109,068,906 121 95.04% 111,343,886 97.96%
Street Lighting 457 530,927 727 62.86% 700,652 75.78%
Total 233,076 526,684,330 1,033,034 543,072 42.92% 781,708,675 67.38%
September
Residential 188,213 116,027,165 461,004 40.83% 270,084,208 42.96%
Small C&l Rate G 42,372 99,916,510 80,043 52.94% 138,533,093 72.12%
Medium C&l Rate GV 1,363 133,275,264 1,481 92.03% 137,926,136 96.63%
Large C&l Rate LG 113 102,500,037 119 94.96% 104,738,205 97.86%
Street Lighting 456 599,093 727 62.72% 789,367 75.90%
Total 232,517 452,318,069 764,414 543,374 42.79% 652,071,010 69.37%

*"Total Customers" refers to all customers taking Delivery Service.
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